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ZAMBIA PRE-DEPARTURE INFORMATION 

 
Time Zone 
GMT + 2 Hours 
One hour ahead of Central European Winter Time 
Seven hours ahead of Eastern Standard Winter Time, USA 
 
Situation 
Zambia is a vast plateau bordered by Angola to the west, Zaire to the north, Tanzania to the 
north-east, Malawi to the east, Mozambique to the south-east, Zimbabwe and Botswana to 
the south and the Caprivi Strip of Namibia to the south-west. The Zambezi River, together 
with Lake Kariba, forms the frontier with Zimbabwe. Victoria Falls is one of the most 
spectacular sights in Africa (if not the world). In the east and north-east, the country rises 
to a plateau 1200m (3937 ft) high, covered by deciduous savannah, small trees, grassy 
plains or marshland. The magnificent South Luangwa and Kafue National Parks have some 
of the most prolific animal and birdlife populations in Africa. 
 
Languages 
English is the official language, but there are over 73 tribal dialects spoken in Zambia. The 
main languages are Bembe, Nyanja, Tonga, Chewa, Lozi, Nsenga, Tumbuka, Lunda, Kaonde 
and Lala. 
 
Religion 
Recently declared a Christian nation, with a minority of traditional beliefs and some Muslims 
and Hindus 
 
The People 
The African community, close to 99% of Zambia's total population, belongs to various tribal 
groups. The Bemba group, 37% of the African population, inhabits the Northern and 
Copperbelt provinces. Other African societies include the Tonga (19%), Lunda (12%), Nyanja 
(11%), Mambwe (8%), and Lozi or Barotse (7%). In all, there are at least 73 different African 
societal classifications. The Europeans, accounting for about 1% of the population in 1998, 
are mainly of British stock, either immigrants or their descendants from the UK or South 
Africa. Other European groups include those of Dutch, Italian and Greek descent. Counting 
Asians, mainly migrants from the Indian subcontinent, and people of mixed race, other non-
Africans constitute only about 0.2% of the population. 
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Public Holidays 
The dates of certain public holidays change from year to year. If a public holiday falls on a 
Sunday, then the Monday is also declared a public holiday. 
 
01 January New Year’s Day 
08 March Women’s Day 
12 March Youth Day 
Varies Good Friday 
Varies Holy Saturday 
Varies Easter Monday 
01 May Labour Day 
25 May Africa Freedom Day 
03 July Heroes Day 
04 July Unity Day 
07 August Farmer’s Day 
24 October Independence Day 
25 December Christmas Day 

 
Climate 
Although Zambia lies in the tropics, the height of the plateau ensures that the climate is 
seldom unpleasantly hot, except in the valleys. There are three seasons: the cool, dry winter 
season (May to September), the hot, dry season (October and November); and the rainy 
season (December to April), which is even hotter. 
 
Livingstone 
 Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec 
Temperature (Fahrenheit) 
High 85 85 85 86 82 77 77 82 90 94 91 87 
Low 66 66 64 59 51 45 45 50 59 67 67 66 
Temperature (Celsius) 
High 29 29 29 30 27 25 25 27 32 34 32 30 
Low 18 18 17 15 10 7 7 10 15 19 19 18 
Precipitation  
Inches 7.3 6.9 4.0 1.1 0.2 n/a n/a n/a 0.1 1.0 3.6 6.5 
cm 18.0 17.0 10.0 2.0 n/a n/a n/a n/a n/a 2.0 9.0 16.0 
Humidity 
Percent 73 77 69 60 53 52 44 37 33 35 57 71 
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Lusaka 
 Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec 
Temperature (Fahrenheit) 
High 78 78 78 77 75 71 72 76 83 85 83 78 
Low 68 67 67 63 57 53 51 55 63 68 69 68 
Temperature (Celsius) 
High 25 25 25 25 23 21 22 24 28 29 28 25 
Low 20 19 19 17 13 11 10 12 17 20 20 20 
Precipitation  
Days 13 12 9 4 1 n/a n/a n/a n/a 2 6 13 
Morning Humidity 
Percent 91 93 91 89 85 84 80 73 64 63 73 88 
Evening Humidity 
Percent 68 68 66 55 46 42 37 31 28 32 43 65 

 
Currency 
The official currency of Zambia is the Kwacha. US Dollars (2006 and later series only) are 
accepted for transactions in most instances including departure taxes and entry visas. Small 
denominations of US Dollars are recommended – change is sometimes not provided. Euros 
and most major currencies can be exchanged at the airport. Cash can be withdrawn from 
ATMs at the airport, while most larger retail outlets and hotels / lodges accept major credit 
cards. 
 
Credit Cards and Debit Cards 
Visa and MasterCard are widely accepted by hotels, however American Express and Diners 
Club cards are rarely taken. Some camps/lodges in very remote parts of Zambia do not 
accept credit cards at all. It is advisable to travel with small denominations of cash. 
 
Debit cards are not accepted as a form of payment. 
  
Banking 
There are ATMs outside Barclays, Standard Chartered, ZANACO and Stanbic banks in all the 
major towns which accept Visa cards only. US Dollars cannot be changed in a bank in Zambia, 
unless you are an account holder. Foreign exchange needs to be obtained from Bureaux de 
Change offices. 
 
Banking hours: 
08h30 to 15h30 Monday – Friday 
08h30 to 12h00 Saturday 
Closed on Sundays and Public Holidays 
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Value Added Tax 
Zambia has value added taxes of 16% 
 
Shopping 
Lusaka has modern shops, supermarkets and open-air markets. New buildings are going up 
everywhere and many chain stores, together with shopping malls are springing up. Wholesale 
outlets are prevalent in larger towns and cities, while individually owned vendors and smaller 
retail shops are common in smaller communities are remote areas. 
 
If not for shopping, but just for the experience of how the local masses shop, a visit to one 
of Lusaka’s markets is a must. It’s an interesting experience and well worth a visit, if just for 
the colourful and lively atmosphere. Special purchases include African carvings, pottery and 
copperware, beadwork and local gemstones. Curios and crafts can be found at Kabwata 
Cultural Village, Sunday craft market at Arcades Shopping centre, Kubu crafts at Manda Hill 
shopping centre, and Abbabas House off Addis Ababa Drive. Moore Pottery on Kabalenga 
Road has an excellent range of ceramics, and every last Saturday of the month there is an 
excellent craft market in Kabulonga suburb at the Dutch Reform Church grounds. 
 
There are also modern shopping centres and restaurants in Livingstone. 
 
Business Hours 
Monday to Friday: 08h00 - 17h00  
Saturday: 08h00 - 13h00 
 
Drones in Africa 
In many African countries, a drone permit as well as approval to operate the drone from the 
local Aviation Authority is required for recreational drone use. 
 
The use of drones or camera drones are strictly prohibited in the following areas: 
• within 3km of airports or in areas where aircraft are operating, 
• over wildlife reserves or national parks, 
• hotels, lodges and campsites, 
• over people or large crowds, 
• roads and moving traffic, 
• any sensitive areas including government or military facilities. 
 
Customs 
The import or export of local currency is limited to the equivalent of five thousand US Dollars 
(USD5,000) subject to the declaration on arrival. The export of foreign currency is limited to 
the amount declared on import. Souvenirs may be exported without restriction but game 
trophies such as tooth, bone horn, shell, claw, skin, hair, feather or other durable items are 
subject to export permits. 
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Electricity 
In cities and towns, all electrical appliances run on 220/240V AC accessible via 14-amp 
alternating current. Outlets are square 3-pin plugs. While some hotels / camps can supply 
adaptors (3-prong round, 3-prong square, 2-prong round, 2-prong flat), it is advisable that 
you carry your own. 
 
Most safari lodges are situated in remote areas and operate on either solar lighting (backed 
up by batteries) or on generators for approximately 6 - 7 hours per day (usually while guests 
are out on safari activities). Depending on the choice of lodge / camp plug points can be 
found in the rooms. The plug points can be used to charge batteries and sleep apnoea 
machines, however, are not suitable for hairdryers. Where there are no plug points in the 
rooms, facilities for charging batteries are available in the main area of the lodge / camp. It 
is advisable to always bring a spare battery. 
 
Mobile Phones/Telecommunications 
Mobile phones do not operate in the remote areas of Zambia; however, most Zambian camps 
are linked with VHF radio with a backup HF radio system. Mobile reception is available in the 
main centres and along major roads as well as in Livingstone and Lusaka. Wi-Fi is becoming 
popular in the camps / lodges. Depending on the accommodation chosen, Wi-Fi can 
sometimes be found either in the rooms or in designated areas. 
 
Tipping 
Service staff in Africa depends on tips as part of their livelihood. However, we recommend 
that tipping be based on the quality of service provided. As a guideline, hotel porters get 
about USD 1.00 per bag carried each way. Restaurant staff and bar waiters might be tipped 
at 10% - 15% of the value of the meals or beverages purchased. 
 
A guideline to voluntary tipping at lodges in Zambia is as follows: 
Guides: USD 12.00 per guest per night 
Tracker: USD 8.00 per guest per night (not all camps have a guide / tracker team)  
Butler: USD 8.00 per guest per night (not all camps have butlers) 
General staff: USD 12.00 per guest per day, and this should be handed into the communal 
tipping box, usually found in the Reception area. 
 
Security 
Although all Zambians are very helpful it is always advisable to be cautious when dealing 
with strangers. It is also advisable that (as with any other major tourist destination in the 
world) valuables are safeguarded or left in the hotel safe. 
 
Safety Precautions/Drinking Water 
Tap water is safe to drink in Zambia, although outside main cities and towns, visitors are 
advised to check first and sterilize water if in any doubt. Bottled water is available in most 
tourist centres. Filtered water is available at most camps / lodges and shops offer bottled 
water. We would like to stress the importance of drinking at least 2 to 3 litres of water per 
day whilst on safari as dehydration can occur quickly, especially in the summer months. 
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Health Precautions 
It is advisable to take a course of anti-malaria tablets as a precaution prior to arrival, during 
your stay and after departure. Please consult your general practitioner with regards to which 
prophylactic to take. Most establishments in the country provide guests with mosquito nets 
and insect repellents. There are pharmacies in all major centres, however we recommend 
that should you require special or continued medication that you bring an adequate supply 
with you. Please also carry a copy of the prescription with you. 
 
No vaccinations or inoculations are required. If, however, you have travelled through a yellow 
fever-endemic area prior to your arrival in Zambia, a vaccination will be required (a yellow 
fever inoculation certificate only becomes valid 10 days after inoculation). 
 
Medication 
Certain over-the-counter medications contain ingredients that are on Zambia’s list of 
controlled substances. As a precaution, we recommend that you do not take unnecessary 
non-prescription medication with you when travelling to Zambia. For prescription medication, 
please carry a medical practitioner’s prescription with you and ensure that the medication is 
in its original packaging. 
 
IMPORTANT – PASSPORT REQUIREMENT 
Please note visitors travelling to Africa must have a MINIMUM of two blank/empty (non-
endorsement) VISA pages in your passport per each country visited. Passports must be valid 
for six months after intended departure. Foreign passport holders who do not comply with 
these requirements will either be stopped from boarding the aircraft at point of departure or 
risk deportation on arrival in Africa. 
 
Visas 
Visas are the responsibility of the traveller. Those nationalities that require visas to enter 
Zambia may have to apply for these in advance, however, some nationalities are able to 
obtain these on arrival at the Port of Entry. Costs also vary depending on the nationality of 
your passport so please contact your travel consultant for exact details relevant to you. 

The Department of Immigration announced the waiver of visa requirements for Australia, 
Canada, Norway, Japan, South Korea, New Zealand, US, UK, Austria, Belgium, Bulgaria, 
Croatia, Cyprus, Czech Republic, Denmark, Estonia, Finland, France, Germany, Greece, 
Hungary, Ireland, Italy, Latvia, Lithuania, Luxembourg, Malta, the Netherlands, Poland, 
Portugal, Romania, Slovakia, Slovenia, Spain, Sweden, Oman, Saudi Arabia, Iraq, Kuwait, 
Bahrain, Qatar, United Arab Emirates and China. 

Zambia have recently launched an online facility that travellers may use to pre-apply for 
visas. For further information, please refer to the website 
www.evisa.zambiaimmigration.gov.zm. 
 
Alternatively, please visit the following website for additional information – bearing in mind 
that Journey Beyond is not responsible for the content thereof: 
www.zambiaimmigration.gov.zm. 
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Please Note: 

• If visas are required, please ensure you have the correct cash amounts (US Dollars) 
available as credit cards and Travellers Cheques are not accepted for visa payments. 
There is a possibility that payment may need to be made in Kwacha, the local currency. 
Kwacha cannot be obtained outside the country, however, there are ATMs and Bureau de 
Change offices at major points of entry. 

• You must advise the relevant official of the total number of days that you are spending 
in Zambia otherwise you may be charged to obtain an extension/additional visa later on. 

• If you arrive in Zambia but continue your safari in another country (such as Botswana, 
Namibia or Zimbabwe) and then return to Zambia; or are staying in Livingstone, Zambia 
but doing some touring in Botswana or Zimbabwe, then a double entry visa must be 
obtained on arrival from the Immigration Official. 

• Multiple entry visas have to be obtained in advance from your nearest Zambian 
Consulate. Be sure to apply as soon as possible to avoid disappointment. 

• The Kaza Uni-Visa is available at Harry Mwanga Nkumbula International Airport 
(Livingstone), Kenneth Kaunda International Airport (Lusaka), Victoria Falls 
International Airport, Harare International Airport, as well as the Victoria Falls Land 
Border and Kazungula Land Border – only at ports of entry and not available online. 
Payment can be made using either, cash (US Dollars), Mastercard or Visa credit cards, 
only. It is advisable, however, due to potential operational or connectivity problems at 
these ports of entry, that guests carry the necessary amount in cash to expedite their 
entry. Please refer to the following website for further information – bearing in mind 
that Journey Beyond is not responsible for the content thereof: www.kazavisa.info. 

 
Driving in Zambia 
Driving is on the left side of the road. The driver or any authorised co-driver must produce 
a valid driver’s license. The license needs to be in English with a photograph. If not, an 
International driver’s license will be required. 
 
Driving is on the left side of the road. The speed limit is usually 60 km/h in urban areas, 70 
km/h on gravel roads and 120 km/h on major tar roads. Safety belts / seatbelts must be 
used at all times and children under 5 years must be in a child safety seat. 
 
Insurance 
All guests must take out comprehensive travel insurance covering them for personal effects, 
accident, medical and emergency travel expenses, cancellation and curtailment. As most 
safari lodges consist only of 6 to 12 rooms, cancellation fees are strictly applied, and you 
need to be covered for cancellation and possible curtailment. 
 
HAVE A SAFE JOURNEY!! 
 


