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UGANDA PRE-DEPARTURE INFORMATION 

 
Time Zone 
GMT + 3 Hours 
Two hours ahead of Central European Winter Time 
Eight hours ahead of Eastern Standard Winter Time, USA 
 
Situation 
Uganda sits on the African Equator where the savannahs of East Africa meet the rainforests 
of Central Africa. No larger than the UK or the US state of Oregon, this small country offers a 
rich variety of terrain – ancient forests, rolling savannah plains, the snowy peaks of Africa’s 
highest mountain range, island-studded lakes and the headwaters of the world’s longest 
river. Most of the country lies between 900 – 2,000m above sea level, with the highest point, 
Margherita peak on Mt Stanley at 5,110m and the lowest point at Lake Albert at 621m. 
 
Languages 
The official language of Uganda is English, with Kiswahili and Luganda also being widely 
spoken. 
 
Religion 
The dominant religion is Christianity with Roman Catholic 41.9%, Protestant 42%, Muslim 12.1% 
and the rest practicing traditional indigenous beliefs. 
 
The People 
Proud, friendly and tolerant, Ugandans display no trace of their country’s turbulent past. 
Ethnic groups in Uganda are as diverse as the habitat and wildlife – from Bantu tribes of 
central Uganda, to the Nilotic peoples in the north and east, to the ancient forest peoples 
found in the south west such as the proud Batwa. 
 
Climate 
The climate is warm, though pleasantly varied depending on your location within the country. 
The Bwindi Impenetrable Forest can get cool during the night because of the vegetation and 
altitude. The two rainy seasons are April to May for the long rains and October to November 
for the short rains (although these seasons are less clear of late). When hiking in Uganda’s 
rainforests, wet weather is common all year round. Due to the strong nature of Uganda’s 
equatorial sun, we recommend that visitors take the necessary precautions 
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Weather in Uganda 
 Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec 
Temperature (Fahrenheit) 
High 78 78 78 77 77 75 75 75 77 78 78 78 
Low 62 62 64 62 62 62 60 60 60 62 62 62 
Temperature (Celsius) 
High 26 26 26 25 25 24 24 24 25 26 26 26 
Low 17 17 18 17 17 17 16 16 16 17 17 17 
Rainfall  
mm 72 86 163 258 252 117 76 77 76 103 142 119 
Precipitation Days 
Days 11 12 16 19 16 6 4 7 8 13 16 14 

 
Public Holidays 
The dates of certain public holidays change from year to year. Generally, if a public holiday 
falls on a Sunday, the Monday is also declared a holiday. 
 

01 January New Year’s Day 
26 January NRM Liberation day 
16 February Archbishop Janani Luwum Day 
08 March Women’s Day 
Varies Good Friday 
Varies Easter Monday 
01 May Labour Day 
03 June Martyr’s Day 
09 June National Heroes Day 
Varies June Eid Ul Fitr 
Varies June Eid Al-Adha 
09 October Independence Day 
25 December Christmas Day 
26 December Boxing Day 

 
IMPORTANT – PASSPORT REQUIREMENT 
Please note visitors travelling to Africa must have a MINIMUM of two blank/empty (non-
endorsement) VISA pages in your passport per each country visited. Passports must be valid 
for six months after intended departure. Foreign passport holders who do not comply with 
these requirements will either be stopped from boarding the aircraft at point of departure or 
risk deportation on arrival in Africa. 
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Visas 
For nationalities eligible, visitors will have to queue to apply for the visa on arrival. We 
recommend procuring visas in your country of origin before travel to avoid any complications 
or delays. 
 
Immigration implemented the use of Electronic Visas as of 01 July 2016. All visitors who require 
an entry visa should apply online https://visas.immigration.go.ug/ prior to arrival. 
 
Guests are required to upload: 
Clear copies of current passport Yellow fever certificate Passport photo. 
 
On completion of the online application you will receive a barcoded email notification. You 
MUST Print out this email and bring it with you to Uganda. Upon arrival at Entebbe 
International Airport or any other border (entry point) you must present the barcoded email. 
 
The immigration officer will scan the barcode, take your finger prints and photo and ask for 
the USD50 cash payment for the visa. (Please note, Uganda only accepts USD bills dated 2006 
or newer and in excellent condition). A visa sticker will be printed with your photo and placed 
in your passport. 
 
Drones in Africa 
In many African countries, a drone permit as well as approval to operate the drone from the 
local Aviation Authority is required for recreational drone use. 
 
The use of drones or camera drones are strictly prohibited in the following areas: 
• within 3km of airports or in areas where aircraft are operating, 
• over wildlife reserves or national parks, 
• hotels, lodges and campsites, 
• over people or large crowds, 
• roads and moving traffic, 
• any sensitive areas including government or military facilities. 
  
Currency 
The currency in Uganda is the Uganda Shilling. There are money-changing facilities at 
Entebbe airport and Kampala, which we recommend you use, as it is more difficult to change 
money while on safari. There is an ATM machine at the Entebbe airport that accepts VISA 
cards and dispenses the Uganda Shilling equivalent of up to USD160. 
 
Credit Cards 
Outside Kampala and Entebbe, credit cards are only accepted at selected hotels or lodges 
and are mostly limited to Visa cards. It is standard practice in Uganda to charge a surcharge 
if processing payment by card. An addition of between 2% to 8% can be expected. 
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US Dollar notes printed earlier than 2006 and damaged or marked notes will be rejected by 
banks and business. 
 
Gorilla Permits 

Gorilla permits are non-refundable except for medical reasons whereby a medical certificate 
has to be provided. Gorilla viewing can be denied at short notice due to national park or 
border closures, security changes or gorillas going out of range. In such circumstances, 
refunds are at the discretion of the authority. Obtaining a gorilla permit therefore is not a 
guarantee of seeing a gorilla. 
 
Fitness Level for Gorilla Tracking 
A standard Gorilla trek is a strenuous hike of between 1 – 4 hours each way. You will be tracking 
through thick forest at heights of up to 3,000 metres, crossing steep sided mountains and if 
the gorillas are high up it can be difficult and wet. Tracking is likely to involve scrambling 
through, over, and under dense undergrowth with nettles, barbed vines, and bamboo 
thickets. Correct footwear and clothing are essential. It is recommended that you build up the 
strength and endurance of your leg muscles by walking, stair climbing, cycling, knee bends, 
and similar. Visitors need to be fit, in good health and properly equipped for the humid and 
muddy conditions of a rainforest hike. You are advised to pace yourself, drink plenty of water 
and eat well the night before and at breakfast on the day of your gorilla trek. 
 
Electricity 
The electricity supply in Uganda is 220-240 volts with a British-style 3 pin socket. Many lodges 
use generator and invertor systems, with more increasingly introducing solar power or 
alternative forms of sustainable energy. All lodges have charging points for personal 
appliances in public areas, however only some have charging points in the rooms. It is 
advisable to always bring a spare battery for cameras etc. 
 
Mobile Phones/Telecommunications 
Most large hotels in cities offer the facility of international calls for their guests. Nearly all 
lodges now offer some sort of wi-fi, but it can be comparatively slow and cumbersome, and is 
usually only available in the public areas of the property. Most areas of Uganda have mobile 
phone coverage, although in some cases you may have to travel a short distance to reach an 
area of coverage. 
 
Tipping 
Service staff in Africa depends on tips as part of their livelihood. However, we recommend that 
tipping be based on the quality of service provided. As a guideline, hotel porters get about 
USD 1.00 per bag carried each way. Restaurant staff and bar waiters might be tipped at 10% - 
15% of the value of the meals or beverages purchased. 
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A guideline to voluntary tipping at lodges in Uganda is as follows: 
Hotels: USD 7.00 to USD 13.00 per room per night for room attendant Bar/Restaurant 10 to 15% 
of value of drinks or meals purchased 
Butler: USD 8.00 per guest per night (not all camps have butlers) 
General staff: USD 10 to USD 20.00 per guest per day, and this should be handed into the 
communal tipping box, usually found in the Reception area. 
Private tours: USD 10 to USD 15.00 per person per day for a private guide 
  
Gorilla Tracking 
Porter USD 20.00 per guest per trek 
Ranger / trackers / security USD 20.00 to USD 30.00 per guest per trek (combined) 
This should be given to the guide in view of the trackers once out of the park to be distributed 
amongst the ranger (guide), trackers and security personnel 
 
Safety Precautions/Drinking Water 
Despite common misconceptions, Uganda has had a stable, progressive and democratic 
government for over ten years. Security measures in the national parks have been 
significantly enhanced. 
 
As in most countries in the world, travellers are advised to take the necessary safety 
precautions. Do not walk alone in unpopulated streets after dark or draw unnecessary 
attention to money or jewellery on your person. 
 
It is recommended to drink bottled water at all times and not to purchase food at roadside 
establishments. We would like to stress the importance of drinking at least 2 to 3 litres of 
water per day whilst on tours as dehydration can occur quickly. 
 
Health Precautions 
A Yellow Fever Vaccination is required for all travellers over 1 year old. Malaria is prevalent in 
Uganda. Please consult your doctor prior to your safari for information and advice on the use 
of anti-malaria medication. There are many types of prophylactics available on the market 
and your Medical Practitioner will assist in finding one that is right for you. Remember to 
complete your prophylactic course – especially after leaving a malaria area 
 
Please take note that gorillas are highly susceptible to most human diseases and if you are 
knowingly carrying a contagious disease (especially flu) please do not attempt to trek. The 
Parks Authority reserves the right to refuse entry to the park if they believe a visitor to have 
an infectious illness. 
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Medical Care 
There are basic medical facilities and European- and American-trained doctors in Kampala. 
You are advised to take out your own medical and travel insurance before coming to Uganda. 
Most serious illnesses have to be treated outside Uganda, with medical evacuation taking 
place to Nairobi, South Africa or your home country. 
 
Insurance 
All guests must take out comprehensive travel insurance covering them for personal effects, 
accident, medical and emergency travel expenses, cancellation and curtailment. 
 
HAVE A SAFE JOURNEY!! 
	


