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RWANDA PRE-DEPARTURE INFORMATION 

 
Time Zone 
GMT + 2 Hours 
One hour ahead of Central European Winter Time 
Seven hours ahead of Eastern Standard Winter Time, USA 
 
Situation 
Rwanda, known as the Land of a Thousand Hills, is located in Central and East Africa, 120km 
south of the equator in the tropic of Capricorn and is landlocked. The country neighbours the 
Democratic Republic of Congo to the West, Uganda to the north, Tanzania to the east and 
Burundi to the south. Kigali, the capital of Rwanda, is located in the centre of the country. At 
26,338 square kilometres, Rwanda is tiny. 
 
Languages 
All Rwandans share one national language which is Kinyarwanda. Kinyarwanda, English and 
French are the official languages. In 2008, the government changed the medium of 
education from French to English. 
 
Religion 
Most Rwandans are Christian with substantial changes since the genocide. In 2006, a study 
reported that 56.5% of the population were Catholic, 26% Protestant, 11.1% Adventist, 4.6% 
Muslim and 0.1% practiced traditional indigenous beliefs. 
 
The People 
The earliest known inhabitants of Rwanda were pygmoid hunter-gatherers, ancestral to the 
modern Twa people who only comprise of 1% of the national population today. 2,000 years 
ago, agricultural and pastoralist migrants from the west settled in the area. Spoken traditions 
recall that prior to the 15th century a ruler named Gihanga forged a centralized Rwandan state 
with similar roots to the Buganda and Bunyoro Empires in neighbouring Uganda. Consisting 
of cattle-owning nobility and agriculturist majority, the ancestors respectively of the modern-
day Tutsi and Hutu, were able to repel all early attempts of European penetration. Among the 
three main tribes residing in the region of Rwanda, the total population is comprised of the 
Hutu (84%), Tutsi (15%) and Twa (1%). 
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Umganda 
One of the first things most people notice is that, particularly for an African city, Kigali is 
spotlessly clean. This is partly because plastic bags are banned in the country, but also 
because of a country-wide service called “Umganda”. Everyone gets together on the last 
Saturday morning of each month and work on community projects like keeping streets clean, 
tending to gardens and helping neighbours. Do bear this in mind should you be on holiday 
in Rwanda during this time – many shops and businesses will be closed for the morning. 
 
Climate 
Rwanda is 2 degrees south of the equator and has a fairly temperate tropical highland climate. 
The volcanoes are the wettest area of the country and receive 90% of the country’s total 
precipitation year-round. The Volcanoes National Park and Nyungwe National Park can get 
cool during the night due to the vegetation and altitude. Average daytime temperatures 
average 22-27 Celsius in the day and 16-21 Celsius at night. The driest months are July to 
September and the wettest is February to May. 
 
Weather in Rwanda  
 
Kigali 

 Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec 
Temperature (Fahrenheit) 
High 75 74 74 73 74 74 76 77 77 75 73 74 
Low 66 66 66 66 66 66 66 67 66 66 66 65 
Temperature (Celsius) 
High 23 23 23 22 23 23 24 25 25 23 22 23 
Low 18 18 18 18 18 18 18 19 18 18 18 18 
Precipitation 
Inches 2.7 3.9 4.2 7.2 3.6 0.8 0.4 1.3 3.4 4 5 3.9 
Centimeters 6.9 9.9 10.7 18.3 9.1 2 1 3.3 8.6 10.2 12.7 9.9 

 
Kinigi 

 Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec 
Temperature (Fahrenheit) 
High 61 61 57 59 63 61 61 61 61 61 54 63 
Low 52 52 54 54 48 48 50 50 48 46 45 48 
Temperature (Celsius) 
High 16 16 14 15 17 16 16 16 16 16 12 17 
Low 11 11 12 12 9 9 10 10 9 8 7 9 
Precipitation 
Inches 5.7 5.8 7.5 8.2 6.8 3.1 1.9 3.6 6 7.7 7.6 7.1 
Centimeters 146 148 191 208 172 78 49 92 152 195 194 180 
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Public Holidays 
The dates of certain public holidays change from year to year. Generally, if a public holiday 
falls on a Sunday, the Monday is also declared a holiday. 
 

01 January New Year’s Day 
01 February National Heroes Day 
Varies Good Friday 
Varies Easter Monday 
07 April Tutsi Genocide Memorial Day 
01 May Labour Day 
Varies June Eid el Fitr  

(date to be announced each year by the Rwanda Muslim’s Association) 
01 July Independence Day 
04 July Liberation day 
15 August Assumption Day 
25 December Christmas Day 
26 December Boxing Day 

 
Drones in Africa 
In many African countries, a drone permit as well as approval to operate the drone from the 
local Aviation Authority is required for recreational drone use. 
 
The use of drones or camera drones are strictly prohibited in the following areas: 
• within 3km of airports or in areas where aircraft are operating, 
• over wildlife reserves or national parks, 
• hotels, lodges and campsites, 
• over people or large crowds, 
• roads and moving traffic, 
• any sensitive areas including government or military facilities. 
  
IMPORTANT – PASSPORT REQUIREMENT 
Please note visitors travelling to Africa must have a MINIMUM of two blank/empty (non-
endorsement) VISA pages in your passport per each country visited. Passports must be valid 
for six months after intended departure. Foreign passport holders who do not comply with 
these requirements will either be stopped from boarding the aircraft at point of departure or 
risk deportation on arrival in Africa. 
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Visas 
All visitors to Rwanda must hold a passport that is valid for at least 6 months except those 
with United Nations travel documents. Visitors must also have outgoing travel documents 
and sufficient funds to finance their stay. It is the responsibility of each individual to confirm 
with their respective Consulates concerning visa entry requirements. Please ensure that you 
have all the necessary visas prior to departure (unless available upon entry). Journey Beyond, 
nor any of its agents, can be held responsible for any errors in this regard. 
 
Currency 
The unit of currency in Rwanda is the Rwanda franc. Any excess Rw. Francs are not 
exchangeable overseas, nor can they be converted back into a foreign currency on leaving 
Rwanda. We recommend that you carry cash in small denominations for convenience and 
security. All tips at all hotels and lodges can be made in US dollars. Bring a lot of $5 bills for 
tipping. US cash is scarce Rwanda. Hotels often only have $20's and $100's and they charge 
high exchange rates. 
 
Credit Cards 
Outside of Kigali, credit cards are only accepted in a handful of hotels and lodge – mostly 
limited to Visa. Some lodges also accept Visa debit cards, but not necessarily credit cards. You 
are best advised to use US Dollars in exchange for local currency and that you have enough 
cash to complete any transactions that you may wish to carry out. 
 
US Dollar notes printed earlier than 2006 and damaged or marked notes will be rejected by 
banks and business. 
 
Banks 
Full banking services are available in major towns, although ATM’s are sprouting up all over 
the country. 
 
Banking hours 
08h00 to 19h00 Monday to Friday 
09h00 to 16h00 Saturday (some branches only) 
 
Value Added Tax 
Rwanda has value added taxes of 18% 
 
Shopping 
Shopping in Rwanda is dominated by souvenir sellers. Handmade items may be purchased 
at market stalls, roadside stands and from street peddlers. Rwanda is a polythene-free 
country. For environmental reasons, plastic bags are illegal and have been banned. The 
customary plastic duty-free bags included. Usage of said bags carry a US$ 100.00 - US$ 150.00 
fine. Thus, Rwanda is one of the least littered countries in Africa. 
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Gorilla Permits 
Gorilla permits are non-refundable except for medical reasons whereby a medical certificate 
has to be provided. Gorilla viewing can be denied at short notice due to national park or 
border closures, security changes or gorillas going out of range. In such circumstances, 
refunds are at the discretion of the authority. Obtaining a gorilla permit therefore is not a 
guarantee of seeing a gorilla. 
 
Fitness Level for Gorilla Tracking 
A standard Gorilla trek is a strenuous hike of between 1 – 4 hours each way. You will be tracking 
through thick forest at heights of up to 3,000 metres, crossing steep sided mountains and if 
the gorillas are high up it can be difficult and wet. Tracking is likely to involve scrambling 
through, over, and under dense undergrowth with nettles, barbed vines, and bamboo 
thickets. Correct footwear and clothing are essential. It is recommended that you build up the 
strength and endurance of your leg muscles by walking, stair climbing, cycling, knee bends, 
and similar. Visitors need to be fit, in good health and properly equipped for the humid and 
muddy conditions of a rainforest hike. You are advised to pace yourself, drink plenty of water 
and eat well the night before and at breakfast on the day of your gorilla trek. 
 
Plastic bags 
Rwanda banned all plastic bags in 2008 to stop littering. All kinds of plastic bags are banned. 
We recommend a specifically made waterproof "dry bag" or something similar for keeping 
cameras dry while trekking. You can buy them in any outdoor store. In our experience, in the 
event that a guest is stopped by a customs officer on arrival and is found to have a plastic bag 
(they are quite polite about it, and if in return the guest is also polite back) and explains that 
it will be re-exported on their departure then they can probably argue their case and get away 
with it. But if you do not want to run that risk, buy a toiletry bag that has clear plastic on one 
side and is plastic with a zipper elsewhere. 
 
Electricity 
The electricity supply in Rwanda is 230/240 volts at 50Hz and visitors from the United States 
should bring electrical appliance adapters with them. Please take note that all electrical wall 
outlets in Rwanda are two-pin (round), so clients should bring a two-pin to a three-pin adapter 
with them. It is advisable to always bring a spare battery for cameras etc. 
 
Mobile Phones/Telecommunications 
The landline network is small and inadequate in Rwanda, but mobile communications are 
improving. Most guides carry mobile phones that allow them 24 hour local and international 
communication with the head office from any town in Rwanda. 
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Tipping 
Service staff in Africa depends on tips as part of their livelihood. However, we recommend that 
tipping be based on the quality of service provided. As a guideline, hotel porters get about 
USD 1.00 per bag carried each way. Restaurant staff and bar waiters might be tipped at 10% - 
15% of the value of the meals or beverages purchased. 
 
A guideline to voluntary tipping at lodges in Rwanda is as follows: 
Hotels: USD 7.00 to USD 13.00 per room per night for room attendant  
Bar/Restaurant: 10 to 15% of value of drinks or meals purchased 
Butler: USD 8.00 per guest per night (not all camps have butlers) 
General staff: USD 10 to USD 20.00 per guest per day, and this should be handed into the 
communal tipping box, usually found in the Reception area. 
Private tours: USD 10 to USD 15.00 per person per day for a private guide 
 
Gorilla Tracking 
Porter USD 20.00 per guest per trek 
Ranger / trackers / security USD 20.00 to USD 30.00 per guest per trek (combined) 
This should be given to the guide in view of the trackers once out of the park to be distributed 
amongst the ranger (guide), trackers and security personnel 
 
Safety Precautions/Drinking Water 
All hotels, lodges and camps will do their best to ensure the safety of personal belongings 
inside tents or rooms. Please do not leave any valuables (especially money) unattended at any 
time inside your room or tent. We recommend that you carry any essential valuables or 
papers in a money belt or in the hotel safe if applicable. As in most countries in the world, 
travellers are advised to take the necessary safety precautions. Do not walk alone in 
unpopulated streets after dark or draw unnecessary attention to money or jewellery on your 
person. It is recommended to drink bottled water at all times and not to purchase food at 
roadside establishments. We would like to stress the importance of drinking at least 2 to 3 
litres of water per day whilst on tours as dehydration can occur quickly, especially in the 
summer months. 
 
Health Precautions 
A Yellow Fever Vaccination is required for all travellers over 1 year old. Malaria is prevalent in 
certain parts of Rwanda. Please consult your doctor prior to your safari for information and 
advice on the use of anti-malaria medication. There are many types of prophylactics available 
on the market and your Medical Practitioner will assist in finding one that is right for you. 
Remember to complete your prophylactic course – especially after leaving a malaria area 
 
Please take note that gorillas are highly susceptible to most human diseases and if you are 
knowingly carrying a contagious disease (especially flu) please do not attempt to trek. ORPTN 
(the Parks Authority) reserves the right to refuse entry to the park if they believe a visitor to 
have an infectious illness. 
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Medical Care 
The medical facilities in Rwanda are basic and an evacuation may be needed for more serious 
ailments that cannot be treated in Kigali. 
 
Insurance 
All guests must take out comprehensive travel insurance covering them for personal effects, 
accident, medical and emergency travel expenses, cancellation and curtailment. 
 
HAVE A SAFE JOURNEY!! 
	


