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NAMIBIA PRE-DEPARTURE INFORMATION 

 
Time Zone 
GMT + 2 Hours 
One hour ahead of Central European Winter Time 
Seven hours ahead of Eastern Standard Winter Time, USA 
 
Situation 
Namibia is a large and mainly barren country. Its’ surface area is 824 292 km2 - about four 
times the size of the UK and twice the size of Belgium. Situated along the Atlantic seaboard 
on the south-western coast of the African sub- continent, Namibia borders Angola and 
Zambia in the north, South Africa in the south and south-east, Botswana in the east and 
Zimbabwe at the eastern extremity of Caprivi; the curiously-shaped panhandle consisting of 
water rich riverine swamplands. Namibia is a country of stunning contrasts with two great 
deserts: the Namib and its sea of red sand runs along the entire Atlantic coastline, while the 
Kalahari in the eastern interior is a sparsely vegetated savannah that sprawls across the 
border into neighbouring countries. In-between lies the Central Plateau, with open plains and 
rugged mountains. 
 
Languages 
The official language is English, while Afrikaans and German are both widely used. There are 
numerous African languages and dialects, which fall into two main groups; Bantu and 
Khoisan. 
 
Religion 
With a population of approximately two million people, 90% of Namibian citizens identify 
themselves as Christian. The Himba, an ethnic group that constitutes less than 1% of the 
population, practice a traditional indigenous religion oriented toward their natural 
environment in the desert northwest. The San people, who constitute less than 3% of the 
population, also practice a traditional indigenous religion. Other religions include Judaism, 
Islam, Buddhism and the Baha’I Faith. 
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Climate 
Summer (October-April) 
The average interior temperatures range from 20�C-34�C during the day. Temperatures 
above 40�C are often recorded in the extreme north and south of the country. The coast 
influenced by the cold Benguela current, boasts a relatively stable range of 15�C-25�C. Heavy 
fog is fairly common at night. Humidity is generally very low in most parts of Namibia but can 
reach as high as 80% in the extreme north during summer. The rainy season is from October 
- April. The average annual rainfall varies from less than 50mm along the coast to 350mm in 
the central interior and 700mm in the Caprivi. The sporadic rains do not affect road travel 
significantly, however, tourists should exercise caution when crossing or camping in riverbeds 
during the rainy season as flash foods are a common occurrence. 
 
Winter (May-September) 
Temperatures in the interior range from 18�C-25�C during the day. Below freezing 
temperatures and ground frost are common at night 
  
Weather Windhoek 

 Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec 
Temperature (Fahrenheit) 
High 84 81 79 77 73 68 68 73 79 82 85 86 
Low 69 66 64 59 53 47 46 51 59 64 68 70 
Temperature (Celsius) 
High 28 27 26 25 22 20 20 22 26 27 29 30 
Low 20 18 17 15 11 8 7 10 15 17 20 21 
Average Precipitation 
Inches 3.1 3.2 3.1 1.5 0 0 0 0 0 0.5 1.1 1.6 
Centimeters 7 8 7 3 0 0 0 0 0 1 2 4 
Morning Humidity 
Percent 64 72 69 67 55 50 42 39 34 38 44 51 
Evening Humidity 
Percent 39 47 41 34 26 23 19 16 15 19 21 27 

 
  



	

T +27 11 781 9210 | EMERGENCY T +27 82 856 1937 
JOURNEY@JOURNEYBEYOND.TRAVEL | WWW.JOURNEYBEYOND.TRAVEL 

Swakopmund 
 Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec 
Temperature (Fahrenheit) 
High 69 69 69 66 69 69 65 60 62 63 64 67 
Low 59 59 59 55 53 51 49 47 50 51 53 57 
Temperature (Celsius) 
High 20 20 20 18 20 20 18 15 16 17 17 19 
Low 15 15 15 12 11 10 9 8 10 10 11 13 
Precipitation 
Inches 0 0 0 0 0 0 0 0 0 0 0 0 
Centimeters 0 0 0 0 0 0 0 0 0 0 0 0 
Morning Humidity 
Percent 81 84 82 85 69 68 75 82 80 80 80 82 

 
Public Holidays 

01 January New Year’s Day 
21 March Independence Day 
Varies Good Friday 
Varies Easter Monday 
01 May Labour Day 
04 May Cassinga Day 
25 May Africa Day 
26 August Heroes Day 
10 December International Human Rights Day 
25 December Christmas Day 
26 Boxing Day Boxing Day 

 
IMPORTANT – PASSPORT REQUIREMENT 
Please note visitors travelling to Africa must have a MINIMUM of two blank/empty (non-
endorsement) VISA pages in your passport per each country visited. Passports must be valid 
for six months after intended departure. Foreign passport holders who do not comply with 
these requirements will either be stopped from boarding the aircraft at point of departure or 
risk deportation on arrival in Africa. 
 
Visas 
All visitors to Namibia must hold a passport that is valid for at least 6 months except those 
with United Nations travel documents. Visitors must also have outgoing travel documents 
and sufficient funds to finance their stay. It is the responsibility of each individual to confirm 
with their respective Consulates concerning visa entry requirements. Please ensure that you 
have all the necessary visas prior to departure (unless available upon entry). Journey Beyond, 
nor any of its agents, can be held responsible for any errors in this regard. 
 
  



	

T +27 11 781 9210 | EMERGENCY T +27 82 856 1937 
JOURNEY@JOURNEYBEYOND.TRAVEL | WWW.JOURNEYBEYOND.TRAVEL 

The Ministry of Home Affairs and Immigration has granted visitors from 47 countries 
permission to apply for visas on arrival to Namibia. These visitors will no longer have to apply 
in advance before departing their countries of origin for tourism, visiting, or transiting through 
Namibia. The countries selected for visas on arrival can be found on: 
https://www.namibian.com.na/83610/read/Countries-qualifying-for-visa-on-arrival-to-
Namibia  
 
Hosea Kutako International Airport (HKIA) is being used for visas on arrival as the first pilot 
phase of this project. The ministry intends to expand the project to seven more entry points 
around the country.  
 
The procedure will require the following: 
• Completion of a visa application form on arrival at Hosea Kutako International airport. 
• Submitting the completed application form with passport to an immigration officer for 

processing. 
• Payment of N$1,080.00  
 
Payment can be made by credit or debit cards at available speed points. When credit or debit 
cards are not functioning, provision will be made for exchange of foreign currency at bureau 
de changes at the airport.    
 
For a visitor to be admitted in Namibia, the immigration officials are still obliged to make the 
usual background checks, including whether the individual is not a prohibited immigrant in 
Namibia or do not appear on other watch lists.  
 
It is also required that his or her passport is at least valid for a period of not less than six months 
from the date of arrival and there should be sufficient pages for endorsement of visas, at least 
not less than three blank pages.  
 
Visitors who wish to come to Namibia from the approved countries for employment purposes 
will still need to apply and acquire employment permits in advance. 
 
Please verify the visa entry conditions per nationality before entering the country. Namibian 
Foreign Affairs and Immigration take visa entry regulations very seriously and have 
unsympathetically deported travellers, who have not had the correct visas.  
For up to date Visa application procedures and policies, please visit the Namibian Ministry of 
Foreign Affairs website - http://www.mfa.gov.na/  
 
  



	

T +27 11 781 9210 | EMERGENCY T +27 82 856 1937 
JOURNEY@JOURNEYBEYOND.TRAVEL | WWW.JOURNEYBEYOND.TRAVEL 

Minors travelling through Namibia 
An Unabridged Birth Certificate is a birth certificate containing information on both biological 
parents or legal guardians. 
 
ALL minors (children under 18) travelling through the borders of Botswana and/or Namibia 
and/or South Africa must produce either original versions, or certified / notarised copies of 
unabridged birth certificates in addition to their valid passports. 
 
If one parent is not travelling with the child, a certified / notarised affidavit (signed by both 
parents) consenting to such travel should be presented. Alternatively, a certified copy of the 
parent’s death certificate will be required if applicable. 
 
Where an Unabridged Birth Certificate is in any language other than English, it must be 
accompanied by a certified / notarised translation issued by a competent authority in the 
home country. 
 
It is the responsibility of the traveller to ensure that all children under the age of 18 have the 
correct documents. This law is being enforced by airlines and immigration officials and 
noncompliance will result in travellers being denied boarding of the aircraft in their home 
country. 
 
Drones in Africa 
In many African countries, a drone permit as well as approval to operate the drone from the 
local Aviation Authority is required for recreational drone use. 
 
The use of drones or camera drones are strictly prohibited in the following areas: 
• within 3km of airports or in areas where aircraft are operating, 
• over wildlife reserves or national parks, 
• hotels, lodges and campsites, 
• over people or large crowds, 
• roads and moving traffic, 
• any sensitive areas including government or military facilities. 
 
Currency 
The currency in Namibia is the Namibian Dollar (NAD / N$). It is fixed to and equivalent to the 
South African Rand (ZAR). The Namibian Dollar and South African Rand are the only legal 
tender in Nambia and can be used freely to purchase goods and services. However, The 
Namibian Dollar cannot be used in South Africa. 
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Any amount of foreign currency may be brought into the country, provided it is declared upon 
arrival but the limit for export and import of N$ is limited to NAD 50 000. Major foreign 
currencies and travellers' cheques can be exchanged in any bank. Rates for travellers' cheques 
are better than cash. When changing money, you can choose between Namibian Dollars or 
South African Rands – for changing leftover money after your trip, South African currency is 
easier. 
 
Credit Cards and Debit Cards 
MasterCard and Visa are accepted in most tourist hotels, lodges, travel agencies and gift 
shops. The cards need to have raised credit card numbers so that an imprint may be taken. 
American Express and Diners Club are not accepted by the banks and therefore rarely at any 
of the camps / lodges. Most fuel filling stations will not accept credit cards as a form of 
payment. Cultural sites and community art and craft outlets usually only accept cash. 
 
Debit cards are not accepted as a form of payment. 
 
Banks 
Full banking services are available in major towns, although ATM’s are sprouting up all over 
the country.  
 
Banking hours: 
09h00 to 15h30 Monday to Friday 
09h00 to 11h00 Saturday 
 
Value Added Tax 
Namibia has value added taxes of 15%. Visitors to Namibia may reclaim VAT on their purchases 
at the Hosea Kutako International Airport (Windhoek), Eros Airport (Windhoek) and Walvis 
Bay Airport. A 30% luxury items tax is subtracted from the cost of luxury items such as 
jewellery or Swakara garments when tourists present their passport and air ticket at the time 
of purchase. 
 
Shopping 
Windhoek offers a number of fashionable shops. Local crafts, curios, carpets, leather goods, 
Swakara garments, hand-crafter jewellery and semi-precious stones can be bought in some 
specialised shops, as well as on the streets. Good buys include diamonds and semi-precious 
stones, Herero dolls, hand-carved wooden objects, jewellery, karosse rugs, liqueur chocolates 
made in Windhoek and Swakara garments. 
 
An ekipa is a traditional medallion that is worn by the women of the Ovamban tribe as a status 
symbol. It is made of indigenous materials, including vegetable ivory, the fruit of the makalani 
palm, and makes a unique souvenir 
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Electricity 
Electrical appliances run on 220/240 volts. Outlets are of the round 3-pin, 15-amp type. Some 
accommodation establishments have German type outlets in bedrooms. 
 
Although some camps / lodges are linked to the national power grid, many lodges are 
situated in remote areas and operate on either solar lighting (backed up by batteries) or on 
generators for approximately 6 - 7 hours per day (usually while guests are out on safari 
activities). Depending on the choice of lodge / camp, plug points can be found in the rooms.  
The plug points can be used to charge batteries and sleep apnea machines, however are not 
suitable for hairdryers. Where there are no plug points in the rooms, facilities for charging 
batteries are available in the main area of the lodge / camp. It is advisable to always bring a 
spare battery. South African large three prong plugs are generally used. Most lodges supply 
adapters for the majority of international plugs. 
 
Mobile Phones/Telecommunications 
Mobile telephone roaming agreements exist with most international mobile phone operators. 
Coverage is limited to urban areas. Most Namibian camps are linked with VHF radio with a 
backup HF radio system. Wi-Fi is becoming popular in the camps / lodges. Depending on the 
accommodation chosen, Wi-Fi can sometimes be found either in the rooms or in designated 
areas. 
 
Tipping 
Service staff in Africa depends on tips as part of their livelihood. However, we recommend that 
tipping be based on the quality of service provided. As a guideline, hotel porters get about 
USD 1.00 per bag carried each way. Restaurant staff and bar waiters might be tipped at 10% - 
15% of the value of the meals or beverages purchased. Groups of 8 or more guests may be 
charged compulsory gratuities of 15 percent. 
 
A guideline to voluntary tipping at lodges in South Africa is as follows: 
Hote: ZAR 80.00 to ZAR 155.00 per room per night 
Restaurant and bar staff at 10 to 15% of the value of the drinks and/or meals Private Tours ZAR 
155.00 per guest per day for a private guide 
Guides: ZAR 140.00 per guest per night 
Tracker: ZAR 85.00 per guest per night (not all camps have a guide / tracker team)  
Butler: ZAR 85.00 per guest per night (not all camps have butlers) 
General staff: ZAR 140.00 per guest per day, and this should be handed into the communal 
tipping box, usually found in the Reception area. 
 
Safety Precautions/Drinking Water 
Namibia is a safe country. However, as in most countries in the world, travellers are advised to 
take the necessary safety precautions. Do not walk alone in unpopulated streets after dark or 
draw unnecessary attention to money or jewellery on your person. 
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The quality of tap water in Namibia is excellent in most places, although taste may vary: in 
Windhoek the water is highly chlorinated, in Swakopmund and Sesriem for example there is 
a slightly soapy taste. Although the tap water is relatively safe it may cause mild abdominal 
upsets. Bottled water is available in most tourist centres. Filtered water is available at most 
camps / lodges and shops offer bottled water. We would like to stress the importance of 
drinking at least 2 to 3 litres of water per day whilst on safari as dehydration can occur quickly, 
especially in the summer months. 
 
Health Precautions 
Namibia is not a risky place to visit from a health perspective. Despite this, there are certain 
precautions visitors should take although there are no legal requirements for taking these 
precautions. Please consult your physician or travel advisory centre. Namibia requires no 
inoculations other than for visitors from Yellow Fever areas. However, Namibia is considered 
a malaria area - please consult your Doctor prior to your safari for information and advice on 
the use of anti-malaria medication. There are many types of prophylactics available on the 
market and your Medical Practitioner will assist in finding one that is right for you. Remember 
to complete your prophylactic course 
– especially after leaving a malaria area. 
 
Medical Care 
Namibian pharmacies are more like a traditional chemist’s shop. The pharmacy section is 
usually limited to an area behind a counter in the back of the premises. Most pharmacists are 
available to give sound advice. Many types of medicines are available without prescription 
and cost less than in Europe or North America. Stock up on your supply of medicines in time 
as only the larger towns have pharmacies. Some pharmacies have extended hours and some 
run emergency services. Contact the local hospital in emergencies during weekends and after 
hours. 
 
Medical care in towns and cities is excellent, especially in the capital city, Windhoek. There are 
several private clinics which maintain international standards. Most remote towns have a 
modest hospital or first-aid-clinic. Ask your accommodation establishment for 
recommendations. Since Namibia is scarcely populated and the distances between towns 
and villages are vast, bear in mind that in some places it may take the majority of a day to 
reach a doctor or a hospital. 
 
Insurance 
All guests must take out comprehensive travel insurance covering them for personal effects, 
accident, medical and emergency travel expenses, cancellation and curtailment. As most 
safari lodges consist only of 6 to 12 rooms, cancellation fees are strictly applied, and you need 
to be covered for cancellation and possible curtailment. 
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Driving in Namibia 
The driver or any authorised co-driver must produce a valid driver’s license. The license needs 
to be in English with a photograph. If not, an International driver’s license will be required. 
Driving is on the left side of the road. The speed limit is usually 60 km/h in urban areas, 70 
km/h on gravel roads and 120 km/h on major tar roads. Safety belts / seatbelts must be used 
at all times and children under 5 years must be in a child safety seat. 
 
Road signs warning against animals, particularly kudu should be taken seriously, especially at 
night when they are blinded by headlights. 
 
 
HAVE A SAFE JOURNEY! 
	


